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«-  President’s Comer

Thanks Jennifer for all your work so far this year and congratu-
lations on your pregnancy with twins. I am looking forward to fol-
lowing in the footsteps of so many great past presidents. We have an
amazing conference planned for you this year. A big thanks to Doris
Illies and Annette Sobek and the conference committee for all your
hard work. I'm hoping to see everyone April 27-29 at our Spring
conference at Grand Casino.

Thank you,

Ashley Herman

Save the Vate

NRA Annual
Training Conference
Salt Lake City, Utah

October 13 -16, 201 1
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CONFERENCE REGISTRATION
Minnesota Rehabilitation Association  April 27-29, 2011, Mille Lacs Grand Casino — MRA 2010 Employer of the Year

Beating the Qdds v Oocational Rehabilitation

Regular Conference (check appropriate boxes please): Non-
Member Member For Questions about
Q Full Conference (Wed.-Fri.) $190 $250 the conference:
. Please contact
O Daily Rate Wednesday Only $40 $45 Doris Tlies » (651) 379-5629
Please indicate which Professional Development Dorisillies@hotmail.com
Institute you will be attending Wednesday: Additional information and registration
A or B forms can be found by visiting the MRA
. web site

a Da?ly Rate Tf.lursday Only $110 $135 .mnrehab.or

< Daily Rate Friday Only $65 #90 Discount: Receive a 10% discount for

0 Board Member $100 3 or more people from the same

O Student $100 $125 agency.

J Late Fee (After April 1, 2010) $25 $25 Please note that a list of conference par-
Registration will be paid directly by my agency. PO# ticipant names and their contact infor-
Thursday Dinner Choice: mation will be included in the confer-

. . ence packets. If you do not wish for

O Traditional Bangers (British Sausage) & Mashed your information to be included, please

O Canadian Walleye Baked with Lemon Hollandaise Sauce check below:

O Grilled Chicken Breast with Mushroom Madeira Gravy I do not wish my information

O Vegetarian Option to be included.

Special Accommodations Requested: Total Enclosed: $

*All accommodations request MUST be submitted by April 1st, 2011. We cannot guarantee a requested accommodation made after April 1st).
Full Conference Registration includes Thursday breakfast, lunch buffet and dinner, Friday breakfast buffet and lunch. ** All other meals are on own.
*Going Green — Bring a tote from home instead of receiving a new one at registration and be entered into a prize drawing!

Please note: Payment expected at time of registration. Sorry, we are unable to process credit card payments.

Name: Membership Number:
Employer: Telephone:

Address: City:

State: Zip: Email Address:

*%* Make checks payable to: Minnesota Rehabilitation Association *¥
Refund Policy: Due to commitments for meals/speakers etc. No refunds will be granted after Apnil 21, 2011
Mail Registration Form and Payment To:
Katie Hartl * VRS 140 Buchanan St. Suite 152 « Cambridge MN 55008
Or Fax: 651-379-5604 Attn: Katie
NOTE: You must also make hotel arrangements directly with the Grand
Casino Mille Lacs Hotel. Individuals may call 1-800-626-5825 toll free to
make reservations. Single/Double Room $39.00 per night, mention MRA

rate. ($39 rate honored for Fri. and Sat. if you want to stay after Conf.)
April 2017 Hotel Registration Deadline April 1st, 2011




Minnesota Rehabilitation Association
Spring 2011 Conference

-day, April 27 Professional Development Institutes

11:00-12:00pm Conference Registration

12:00pm to 4:30pm — Track A: Irom Cell to Street: What Offenders Need When They Return to
The Community — Mark Groves Facilities Reentry Coordinator — Minnesota Department of
Corrections. (sponsored by MRCEA)

12:00pm to 3:00pm Track B: Chronic Pain Syndrome: It’s Not All In Your Head — Dr. Jay Tracy,
Physician Assistant & Psychologist, Courage Center/Phoenix Pain Management Program. ( NRA
Division Showcase - sponsored by NASPPR)

4:45 p.m. Conference MRA Board Meeting

5:00 p.m to 7:00 p.m. JPD Division will be hosting a hospitality room prior to dinner with the MRA
Board.

7:00 p.m. Dinner with the MRA Board at the Grand Buffett. All conference participants are invited to
attend. Please note this dinner cost is on your own.

[ Thursday, April 28

7:00-8:00am Conference Registration & Continental Breakfast

8:00-9:00am Opening Welcome: Ashley Herman -MRA President
Keynote Speaker
FOCUS On Your TARGET — Professional Motivational Speaker
Aaron Cross, Motivation on Wheels Public Speaking & Life Skills Training.
A powerfully humorous, enthusiastic presentation of reaching one's goals! A five-step program
that anyone and everyone should and can use in thewr professional and personal lfe. "FOCUS
on YOUR TARGET" is all about inner strength and believing in_yourself, overcoming life’s

obstacles and seeing anything s possible by FOCUSing on YOUR TARGET
April 2011




Breakout Sessions:
9:15-10:15am
1. Vocational Rehab in the Workplace : Return to Work Programs - Mary Harris (sponsored by
MASPR Division) more information TBA later.
2. Independent Living - Cara Ruftf’ (more information TBA later)
3. How the MN Disability L.aw Center Works with Individuals with Disabilities — Dan Stewart,
J-D. & Anne Robertson, J.D.
T hus presentation will provide an overview of the MN Disability Law Center (MLDC) and the services it
provides to indiwiduals with disabilities. The presenters will discuss MDLC's projects, focuses, and the variety
of ways 1t assist indwiduals in accessing state vocational rehabilitation services, county and school services

10:30am -12:00pm
1. Social Media Networking, a tool for job seekers and professionals - Sara Sundeen M.S.,
C.R.C.

(sponsored by JPD Division)

Social Media Networking is a_fast paced, ever changing environment. Come to_facilitate dialog about Social
Media Networking specifically discussing its applications for employment. See a live demo of Linked-In
and the networking opportunities it holds. Will discuss the benefits and challenges of Linked-In. There will
be ample time for discussion, questions and answers.

2. Nocational Testing & Retraining Plans - Mary Skubal, M.S.; CVE, CRC (sponsored by JPD
Division)
An interactive program with general information regarding the outline of vocational testing information nec-
essary_for retrainaing plans, examples of questions/concerns raised regarding testing/retraining plans and
strategies to avoid and/or address concerns. The interactive prece will include specific examples and ques-
tions_from participants and strategizing about issues.
3. Green Jobs in the Bio-Fuels Industry - Stephen Jones ARCC Director of Training
(sponsored by ARTS & MRCEA Division)
Unlike other renewable energy resources, biomass can be converted directly into hquid fuels called “bio-fuels™
to help meet future transportation needs. At Anoka-Ramsey Community College, we are commatted to help-
ing people be prepared for the green jobs of tomorrow.

April 2011

Creating innovative and genuine opportunities for people with disabilities or

C O u r a g e W 0 r k S disadvantages to support their community participation.

It is MRCI’s passionate vision to support every individual, no matter what the need, with

: . meaningful employment opportunities. We are privileged to participate in the lives of
For more lnformatlon on nearly 3,000 people who live in areas that expand from the Twin Cities to Central and

Courage Center Vocational Services Southern Minnesota. a

call 763.520.0564 MRCI WorkSource —_ ®
H 15 Map Drive, P.O. Box 328

or Visit Courage'org couraoem Mankato,M\;\I 56002-0328 MRCI

800-829-7110
www.mrci.info

WorkSource

WHERE ABILITIES AND DISABILITIES BECOME POSSIBILITIES 9




12:00-2:00pm Lunch at the Grand Buffet & Vendor Fair
(1 CEU credit for completing the Vendor Fair Sheet)

2:15-3:15pm
1. Standing Your Ground in the Middle - Kathleen Brady, CRC, CDMS, CCM (Sponsored by
MASPR Division)
Having worn nearly all of the hats in rehabilitation - rehabilitation professional, employer; carrier — I have
a umique perspective on how to address the Ethical challenges of a Rehabilitation Consultant. CRC Code of
Professional Ethics dealing with client advocacy (Section C.1.b); confidentiality in electronic communication
(section J-3) and release of information to competent professionals (Section G.2).
2. “Working From Home”= A Choice - Jim Moritz, State of MN Small Business Consultant
(Sponsored by ART'S Division)
“Waorking from Home” can be the only option for some, but it is also a choice. ~ With companies looking for
ways lo cut cost, lelecommuting 1s becoming the norm rather than the exception. Finding the best opportunities
is the challenge.

Break

3:30-5:00pm
1. Student Internship Auction-Katie Hartl M.S.; CRC, Jennifer Edin M.S., Jessica Hotz (spon-
sored by MRA Student Division)
1t’s an opportunity for students looking for internships to network with agencies looking for interns. A brief

presentation will be given on internship etiquette and then time will be gien for students and agencies to
introduce themselves.
2. Defense Perspective on Workers’ Compensation and Rehabilitation - Christopher Celichowski,
Attorney at Law ((Sponsored by MASPR Division)

Defense perspective on workers’ compensation law and the rules. Also a discussion on rehabilitation as a

defense attorney sees il.

3. Peer Supports - Consumer/Survivor Network- Jennifer Padelford — Director of

Programs.
This is an opportunity to learn what Certified Peer Specialist is, the role Certified
Peer Specialists play within an organization, in the recovery process, and how it

relates and supports peers on thewr journey to recovery.
April 2011

{ Gary L. Fischler & Associates, PA ~ sime™se7

CONSULTING & FORENSIC PSYCHOLOGISTS

OpportunityPartners
Empowering people with

disabilities to live, learn and work
in the community.

More than 30 locations in the Twin Cities.

Specializing in psychological testing for

rehabilitation and disability determination 4+

* Neuropsychological testing ¢ Accommodation Issues
« Learning Disorders * Personality Disorders
« Interpersonal Effectiveness ¢ Psychiatric Disorders
* ADHD

612-333-3825 « www.psycheval.com

825 South 8th Street . Suite 604 - Minneapolis, MN 55404

952-938-5511 opportunitypartners.org



5:30-6:30pm MRA Division meetings
MASPPR Division: (1.0 Ethics CEU) Tom Saby, President of MASPPR
Tom will lead a discussion dealing with current practice, rehabilitation rules, counselor/consultant training
needs and ethical practice in terms of CRC' Code of Professional Ethics dealing with client advocacy
(Section C.1.b); confidentiality in electronic communication (section }.3) and release of information to com-
petent professionals (Section G.2). Dwisional leadership will be addressed. Particthants are encouraged to
bring questions, share difficult case situations to problem-solve and share their knowledge and experience with

others.
7:00-8:00pm Dinner & Networking
After dinner two hospitality rooms will be open. Please join us for networking and appetizers.

[Friday, April 29

7:00-8:00am Conference Registration

8:00-9:00am
Membership Breakfast Buffett - Ashley Herman, MRA President & Division presidents
Dud you know that your Minnesota Rehabilitation Association (MRA) has been the winner of the National
Rehabilitation Association’s State Chapter of the Year award two years in a row now?
Come join us_for a breakfast and hear about the current MRA & NRA projects that your members are
mvolved in. Find out how we are working to meet the needs of persons with disabilities and Rehabilitation

Industry professionals. Learn about the benefits of becoming a NRA / MRA member.

April 2011
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%\ Z MINNESOTA STATE UNIVERSITY MANKATO

CAS CADE Master’s degree in Rehabilitation Counseling

> Now being offered in Edina
> Complete the entire program in 3 years
> 2 courses per semester

Specialists in comprehensive

return-to-work services for over 25 years. > Enroll now for Spring 2010 courses: , ]
REHB 681 Vocational Measurement and Evaluation Techniques
Visit our website for service information and REHB 688 Career Planning and Development in Rehabilitation
iob postings: WWW.CCISCCIdediSGb”ify.Com More info: http://www.mnsu.edu/ext/offerings/programs/rehabcounseling.himl

Program Contact: glen.peterson@mnsu.edu

or call 1-800-234-8011

A member of the Minnesota State Colleges and Universities System. Minnesofa State Mankato is an Affiimative Action,/Equal Opportunity University.




Breakout Sessions:
9:15-10:30am
1. Employment Focused DHH - Christine Marble, B.A., RID CI/CT & Wendy DeVore, B.A.,
RID
CI/CT, NAD V (Sponsored by MRCEA Division)
T hrough competency and fluency in sign language, EELLC has developed strategies in working with individ-
uals toward preparing for; obtaining and maintaining competitive employment. By working closely with each
indwidual, thewr vocational goals are identified through their interest, knowledge, skills and abilities.
Emphasts s placed on integration, training, communication and accommodation needs. Once individual s

established advancement opportunities are fostered.
2. Vocational Evaluation in the 21st Century - Debra Homa, PhD., CRC, CVE
(Sponsored by VEWAA Division)
Thus presentation will review current trends and challenges in the field of vocational evaluation (VE), with
a focus on the upcoming Professional Vocational Evaluator (PVE) credential, as well as the “new para-
digm™ of VE services to promole successful employment outcomes through consumer empowerment and

informed decision-making
3. Back Rehabilitation - Todd Ginkel, D.C. (more information TBA later)

Break

10:45-11:45
1. Understanding the Impact of Stigma - Sue Abderholden, MPH
People lwe with symptoms of mental illness an average of 10 years before seeking treatment. Learn how
stigma tmpacts access to treatment and how it leads to discrimination in employment and other areas.
Challenge your own attitudes and the words you use. Learn what you can do on a personal level to promote
acceptance and understanding
2. State Legislative Whirlwind - Act II- John Sherman & Chuk Hamiltion (Sponsored by
MRCEA Division)
T his breakout will review the recent election; discuss the players and their roles (Legislators, Executive
Branch and interested parties), and use DEED’s 2011 budget bill as a vehicle to understand the legisla-
twe process. Other bills that have impact on programs for indiiduals with disabilities will be discussed.
he sesswon will end with thoughts about Act 111, “the future”.

Supporting people with disabilities
in attaining their personal measure
of vocational achievement,

self-sufficiency, and belonging 'Y
in their communities through Rlse

quality program services.

April 2011

PROACT

Assessments -- Employment -- Training
Eagan, Red Wing, Zumbrota
www.proactinc.org

651-686-0405

8406 Sunset Road * Spring Lake Park, MN 55432 - (763) 786-8334




3. Question and Answer Session on Counselor Licensure in MN (LPC & LPCC) - Kari
Rechtzigel, Executive Director , MN Board of Behavioral Health & Therapy.
T his presentation will focus on the requirements, processes and benefits to becoming a Licensed Practical

Counselor in Mainnesota.
4. Top 10 Changes to the CRC Code of Ethics - Linda Hedenblad, Program Coordinator TACE

CRC published a revised Code of Ethics in January 2010. The New CRC Code contains several addition
wnlended to address challenges facing VR professionals today. In this session we will examine these changes

and discuss what they mean_for working VR professionals.
5. Rehabilitation Forms & Data Management - Mike Hill, M.S.; & Kathy Smith, DOLI — Safety

& Workers’ Compensation (Sponsored by MASPR Division)
Review and discussion of required rehabilitation forms utilized by registered rehabilitation providers provid-

ing services within the Minnesota Workers® Compensation system.

12:15-1:30pm - Lunch
Keynote Speaker
“Moment Of Pause” — Professional Motivational Speaker — Robert E. Willis
T his presentation is geared towards getting individuals motivated about finding a career they are passionate
about, something more than just a job. 1It's designed to get people thinking about what they are good at and
make the connection towards a career. I also provide helpful tips on the interview process.

1:30pm Conference end and Fabulous Prize drawings
*%* Please note that this program s subject to slhight changes in speaker times or order.

April 2011
Now there are two ways to get noticed! Lifetrack
Advertise your agency or organization >
. . I
in the Spotlight Newsletter or I Resources
on the MRA website. Providing employment and 709 University Ave West
Contact either Spotlight editor for th.erap-y se.r_v.i ces to assist people gtﬁl:;ggu }N;gffglg:
rates and details with disabilities or challenges TTY (651) 227-3779
reach their goals. '
Mimi Co Mimi.Collins@state.mn.us or (715) 829-3955 9 www_lifetrackresources.org




2011 MRA BOARD
OF DIRECTORS:

EXECUTIVE BOARD
PRESIDENT:

Ashley Herman

Opportunity Partners

2324 University Ave W. #120F
St. Paul, MN 55114

Phone: (651) 251-0672

Fax: (651) 641-7223
aherman@opportunities.org

PAST PRESIDENT:

Colleen Andresen

Vocational Rehabilitation
Services

1201 89Th Ave NE #220
Blaine, MN 55434

Phone: (763)785-3609

Fax: 763-785-3365
Colleen.andresen@state.mn.us

PRESIDENT-ELECT:

Pat Bienfang

Vocation rehabilitation Services
6630 Crown Circle, MN

St. Francis, MN 55070

Phone: 651-259-7353

Fax: 651-297-5159
Pat.bienfang @state.mn.us

VICE PRESIDENT:

SECRETARY:

Cassandra Avery
Goodwill/Easter Seals

553 Fairview Avenue North

St. Paul, MN 55104

Phone: 651-379-5870
cavery@goodwilleasterseals.org

TREASURER:

Dawn LaRue-Wittwer

Vocational Rehabilitation Services
1201 89th Avenue N.E., Suite 220
Blaine, MN 55434

Phone: (763) 785-3368

Fax: (763) 785-3365
Dawn.Larue-Wittwer @state.mn.us

DISTRICT
REPRESENTATIVES

DISTRICT A

Jennifer Edin

Address:

Phone: 218-380-1560
edin0019@mrs.umn.edu

DISTRICT B

Katie Hartl

Vocational Rehabilitation
Services

140 Buchanan Street Suite 152
Cambridge, MN 55008

Phone: 763-279-4481
kathleen.mccarthy @state.mn.us

DISTRICT C

Doreen Hoffman
Rehabilitation Services

318 9th Street

P.O. Box 816

Worthington, MN 56187
Phone: (507) 372-3782
Doreen.Hoffman@state.mn.us

DISTRICT D

Stephen L. Ehlke

Mayo Clinic

Recovery & Claims Services
200 1st Street SW
Rochester, MN 55905
Phone: (507) 538-1660

Fax: (507) 284-9229
ehlke.stephen@mayo.edu

DISTRICT E

John Hoffman

Lifetrack Resources

709 University Avenue West
St. Paul, MN 55104

Phone: 651-227-8471

Fax: 651-227-0621
johnh@lifetrackresources.org

DISTRICT F
Don Ostenson

DIVISION PRESIDENTS
and STUDENT
REPRESENTATIVES

JPD PRESIDENT

Ryan Hoffman

Courage Center

3915 Golden Valley Road
Minneapolis, MN 55422

Phone: 763-520-0361

Fax: (763) 520-0861
Ryan.Hoffman@couragecenter.org

ARTS PRESIDENT

Sherry Henrickson

Vocational Rehabilitation Services
12 Civic Center Plaza

Mankato, MN 56001
507-389-6515
Sherry.Henrickson@state.mn.us

April 2011

MASPPR PRESIDENT

Laura Tykeson

Tykeson Vocational Services
5021 Vernon Avenue South #112
Edina, MN 55436-2102

Phone: 952-405-9375

Fax: 952-405-9377
Lauratykeson@gmail.com

RCAM PRESIDENT
Christine Paul
Rehabilitation Services
7225 Northland Terrace
Brooklyn Park, MN 55428
Phone: (763) 279-4438
Christine.Paul@state.mn.us

VEWAA PRESIDENT
Jennifer Bey

Courage Center

3915 Golden Valley Road
Minneapolis, MN 55422

MN STATE UNIV-MANKATO

ST. CLOUD STATE UNIV

COMMITTEE CHAIRS

BY-LAWS/CONSTITUTION
Pat Bienfang

Vocation rehabilitation Services
6630 Crown Circle, MN

St. Francis, MN 55070

Phone: 651-259-7353

Fax: 651-297-5159
Pat.bienfang@state.mn.us

GOVERNMENTAL AFFAIRS
Doris lllies

Productive Alternatives, Inc.
P.O. Box 371

Little Falls, MN 56345
Phone: (320) 632-9291

Cell: 320-630-7774

Fax: (320) 632-3879
dorisillies@hotmail.com

MEMBERSHIP

Beth Bartel
Rehabilitation Services
1200 Plymouth Ave N
Minneapolis, MN 55411
Phone: (612) 520-3524
Fax: (612) 302-7062
Beth.bartel@state.mn.us

COMMUNICATIONS

Mimi Collins

Vocational Rehabilitation Services
777 E.Lake St. Suite 204
Minneapolis, MN 55364

Phone: (612) 821-4016

Fax: (612) 821-4427
Mimi.Collins@state.mn.us

PROGRAMS

Doris lllies

Productive Alternatives, Inc.
P.O. Box 371

Little Falls, MN 56345
Phone: (320) 632-9291
Cell: 320-630-7774

Fax: (320) 632-3879
dorisillies@hotmail.com

HISTORIAN

John Hotz

St. Cloud State University
720 Fourth Avenue South
St. Cloud, MN 56301
Phone: (320) 308-2240
Fax: (320) 308-4082
jchotz@stcloudstate.edu

VICE CHAIRS and
OTHER MEMBERS

MARKETING/MEMBERSHIP
Vice chair

Mark Mertens

Vocational Rehabilitation Services
2200 23rd Street NE

STE 2040

Willmar, MN 56201

320-231-5175

Mark.mertens @state.mn.us

PROGRAMS

PROGRAMS
GOVERNMENTAL AFFAIRS
Vice Chair

Jessica Flack

Opportunity Partners

1830 Kathryn Circle

Eagan, MN 55122

Cell: 612-232-5278
jflack@opportunities.org

COMMUNICATIONS
Erin Baumel

Vocational Rehabilitation
Services

1201 89th Ave NE #220
Blaine, MN 55434

CONTRACTED INTERNET
Jason Bird

Three Eyed Bird Design
Office: 612.424.3861
Mobile: 612.216.8633
www.threeeyedbird.com

RCEA REGIONAL REP
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Mark Your Calendars!!
Due Dates for Upcoming Spotlight Issues

Deadline for July Issue is June 3rd.

Non-Profit Org.
U.S. Postage
PAID
Permit No. 20
Marshall, MN 56258

*

Advertising Rates
One year (4 editions) - $150
Two years (8 editions) - $250

Call 952-895-7628 for more
information or mail ad copy to:
Erin Baumel
1201 89th Ave NE #220
Blaine, MN 55434

SPOTLIGHT SUBSCRIPTION RATE: $10
(or additional donation, if desired)
Free to MRA Members

Please write! Space limitations may require editing for
length. Every effort will be made to maintain original intent.
Articles should submitted to:

Erin Baumel M.S., C.R.C. | Senior
Rehabilitation Counselor
Department of Employment and
Economic Development
Vocational Rehabilitaton Services
1201 89th Avenue NE, Suite 220
Blaine, MN 55434
Direct: 763-785-3678
FAX: 763-785-3365

¢
CHECK IT OUT!

You can locate MRA on the
World Wide Web: www.mnrehab.org
Or send email to MRA: info@mnrehab.org




